October 13, 2019

Survey Responses: Engagement Tools to Explore
(in order of # mentions by 123 Survey Respondents)

All Selected

Tools to Explore: All Selected # % Yes
Calendar for town community events 91 74%
Improve Town website functionality 80 65%
Develop interactive construction map 65 53%
Town Council newsletter 60 49%
Hire Communications staff 58 47%
Council Listening Sessions or Talk-Backs 55 45%
Adopt 311 program 53 43%
Open Office Hrs/Houses for Depts or Elected

Officials 50 41%
Walk-n-Talks — Town or Elected Officials 48 39%
State of the Union 45 37%
Citizen’s Town Hall Academy 28 23%
CATV regular appearances or call in show 13 11%
Town Hall Scavenger Hunt 11 9%

Top 3 Choices

Tools to Explore: Top 3 Choices #

Improve Town website functionality 60 49%
Calendar for town community events 51 44%
Hire Communications staff 40 33%
Develop interactive construction map 32 26%
Adopt 311 program 29 24%
Open Office Hrs/Houses for Depts or Elected

Officials 19 15%
Town Council Listening Sessions or Talk-Backs 18 15%
Town Council newsletter 17 14%
State of the Union 17 14%
Walk-n-Talks - Town or Elected Officials 14 11%
Citizen's Town Hall Academy 6 5%
Town Hall Scavenger Hunt 2 2%
CATV regular appearances or call in show 2 2%




